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Core Features and Technologies

This system is designed for optimizing company workflow and improving the quality of employees’
work and time. It is a tool for managing the company’s business processes and for monitoring the

performance of employees and departments.

Features:

Account creation (admin, user)

Account associations (IT, Administration, Maintenance)

Ticket creation (admin, user)

Ticket commenting (admin, user)

Ticket assignment (admin only)

Ticket status change (admin only)

Ticket deletion (admin only)

Account editing (admin only)

Email notifications upon ticket creation, comment (admin, user)

Task management system (per department)

Main Technologies Used:
* Python -Flask

* HTML

* CSS

¢ oo Sesis

* SQLite

* SQLAlchemy
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Login

Login Page (Ip + port + “/” or “/login”)

Contains the login form.

Users will input their email address and password respectively.

Prompts are displayed if there is a missing field or incorrect data is inserted.

Quick link to “Register Page” is under the submission button.

“Forgot Password” > Admins have permissions to reset account passwords (page 7).

Within the footer there is a link to “Feedback page” where a bug or feedback can be submitted
directly to the developer. (page 6)

Also in the footer is the EULA agreement link.

*Note all pages contain a footer with a version number and the EULA agreement link.

Register

Registration (Ip + port + “/register”)
Users will input *new* data for the creation of an account.
Prompts will display if an email is already taken, or a field is missing.

An authentication code will be required to successfully create an account which can be acquired
through the IT department. This prevents unwanted account creation to the system which is serviced

on the network as a whole.
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Report a Bug or Give Feedback

Reporting (Ip + port + “/reportBug”)

Submission form for reporting a bug within the system or a place to give constructive feedback and

criticism.

Requires a title of the report, a sender name, and description of the occurrence. Location field is not

required but recommended.
This will notify the developer with the report. Thank you for your feedback.

Link under the “Submit Report” button will return the user to the “Login Page”.

Dashboard

Dash (Ip + port + “/dashboard”)

Account name and type is shown under page title.

Data statistics including total tickets, comments, closed tickets...
*Note that admin ticket statistics are only visible to admin accounts.

Main action button are “View Existing Tickets” and “Create Ticket”. Which takes you to their
respective webpage.

Admin Panel:

e Task Manager Links (IT, Administration, Maintenance)
e Change Account Password
o Admins can update an accounts password.
e Switch Account Type
o Admins can update an accounts type (Admin/User)
e Apply Associations
o Admins can apply associations to departments. This affects the emails they receive.
Admins only receive emails about tickets within their associations (departments)
0 You can select more than one.
e Delete Account
o This will delete an account (This cannot be undone)
0 The account’s tickets will still be available to be viewed.
e Download Backups
o This is for debugging purposes.
o Downloads the encoded ticket and comments files.
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Create Ticket

create (Ip + port + “/create_ticket”)
Location of ticket form.
Form includes fields of department, title, location, and description.

Under description there is a checkbox (only visible to admins) which will make the ticket only visible

to admin account type.

The selected department changes who received emails based on account associations. If IT is selected

all admin accounts that have been associated with IT will receive a ticket.

*Note that user account types can have associations but will not be emailed on ticket creation.

View Tickets

View (Ip + port + “/view_tickets”)

This is where tickets that have been created will populate. You can filter and sort the populated
tickets with the sorting and filtering options location at the top under the “Tickets” title.

e Status
o (open [grey-blue] / closed[green] / all)
® Department
o (IT/maintenance/administration)
e Sort By
o (date/status)
e Assignee
o (all admins who are available to be assigned tickets will be in this list)
o Will show the tickets that were assigned to the individual.
e Search
o Quick keyword searching
o Wiaill search tickets, assigned persons, and comments.

e Ticket Data

1. Title

2. Id

3. Creator (OG)
4. Date

a. Date opened/closed.
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Department

v

Location
Assignee
a. Drop down includes all available admins.
b. Only interactable by admins but visible to all.
Description
Comments
a. Clicking the “Read Comments Here” button will allow you to see the posted
comments.
b. You can collapse it to hide them again.
c. Creating a comment will send an email out to the original poster and the
admins of that department.
d. The comment box is resizable with the bottom right corner.
10. Admin tools (only visible to admin accounts)
o Close
o Recommended that all tickets get closed instead of deleted.
o This shows the completion of them, and accounts can look back on
them for similar solutions and references.
e Delete
o Deletion of a ticket and all comments (not recommended).

Task Manager

TM (Ip + port + “/it_tm”, “/administration_tm”, “/maintenance_tm”)

e Creating Task
o Title / Description = ‘Add task’ button.
o Every task created is put into the logs at the bottom of the page.

o Each task is stacked on top of each other.

o Highlight button=> Will highlight the logs for that task.

o Complete button = Will mark the task as completed and in the logs. Displays the
time and date it was completed.

0 Reset> Will reset the task completion to ‘not complete’ but will display the last time
it was completed.

o0 Delete> Will delete the task but not the logs of the task.

o All task creation, manipulation, and deletion are marked with content, date, and
individual who carried out the action.
o Logs can be deleted with the ‘Delete Logs’ button (Logs backups are backup on the

server. Pushing the ‘Delete logs’ button only removes them from view.
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Terminal and Server

Run: “I RUN_ME_!” file to start the system

*Note: the correct IP address of the machine it is running on needs to be put into /data/address.txt

Output of successful run will show this warning.

By using this software, you agree to the EULA (End User License Agreement).

To view the EULA, go to:
https://www.eulatemplate.com/live.phpPtoken=mYBlsNdtof CcJjMXrQNrUDPCrhxA7u4v

Also can be viewed here: /templates/eula.html

Press Enter to continue and agree to the EULA...

After pressing enter:

* Running on http://10.199.45.244:5000

SR S

The code is running because the subscription is still active. Ends on: 2024-12-20
Current Date is: 2024-01-03 >> You have 352 days left.

If there is any questions contact developer: Dominic Minnich (Dominicminnich@gmail.com)

R R R R R S ek

* Debugger is active!

* Debugger PIN: 427-289-167

This provides information regarding subscription status and the URL to access the server.

Possible error:

The requested address is not valid in its context
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To fix this update with the correct IP address of the machine you are running the
system on. To find out the ip address go to windows search and type in CMD. Then click on

command prompt and type in the following command: “ipconfig”. Data will populate, scroll done and

find: ‘MR Address. . . . . . . . . . . :10.199.45.2044 »

Copy the 10.199.45.244 (your number will be different) and paste it into the address.txt file. That
number with dots should be the ONLY thing in the file, no spaces too!

Possible error:

This means that your license has expired, and you need to contact the developer to renew your
license.
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End-User License Agreement (EULA) of Workplace Ticket System

This End-User License Agreement ("EULA") is a legal agreement between you and Dominic Minnich. Our
EULA was created by EULA Template for Workplace Ticket System.

This EULA agreement governs your acquisition and use of our Workplace Ticket System software
("Software") directly from Dominic Minnich or indirectly through a Dominic Minnich authorized reseller
or distributor (a "Reseller").

Please read this EULA agreement carefully before completing the installation process and using
the Workplace Ticket System software. It provides a license to use the Workplace Ticket System software
and contains warranty information and liability disclaimers.

If you register for a free trial of the Workplace Ticket System software, this EULA agreement will also
govern that trial. By clicking "accept" or installing and/or using the Workplace Ticket System software,
you are confirming your acceptance of the Software and agreeing to become bound by the terms of this
EULA agreement.

If you are entering into this EULA agreement on behalf of a company or other legal entity, you represent
that you have the authority to bind such entity and its affiliates to these terms and conditions. If you do
not have such authority or if you do not agree with the terms and conditions of this EULA agreement, do
not install or use the Software, and you must not accept this EULA agreement.

This EULA agreement shall apply only to the Software supplied by Dominic Minnich herewith regardless
of whether other software is referred to or described herein. The terms also apply to any Dominic
Minnich updates, supplements, Internet-based services, and support services for the Software, unless
other terms accompany those items on delivery. If so, those terms apply.

License Grant

Dominic Minnich hereby grants you a personal, non-transferable, non-exclusive license to use
the Workplace Ticket System software on your devices in accordance with the terms of this EULA
agreement.

You are permitted to load the Workplace Ticket System software (for example a PC, laptop, mobile or
tablet) under your control. You are responsible for ensuring your device meets the minimum
requirements of the Workplace Ticket System software.

You are not permitted to:

Edit, alter, modify, adapt, translate or otherwise change the whole or any part of the Software nor
permit the whole or any part of the Software to be combined with or become incorporated in any other
software, nor decompile, disassemble or reverse engineer the Software or attempt to do any such things

Reproduce, copy, distribute, resell or otherwise use the Software for any commercial purpose

Allow any third party to use the Software on behalf of or for the benefit of any third party


https://www.eulatemplate.com/
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Use the Software in any way which breaches any applicable local, national or international law
use the Software for any purpose that Dominic Minnich considers is a breach of this EULA agreement
Intellectual Property and Ownership

Dominic Minnich shall at all times retain ownership of the Software as originally downloaded by you and
all subsequent downloads of the Software by you. The Software (and the copyright, and other
intellectual property rights of whatever nature in the Software, including any modifications made
thereto) are and shall remain the property of Dominic Minnich.

Dominic Minnich reserves the right to grant licenses to use the Software to third parties.
Termination

This EULA agreement is effective from the date you first use the Software and shall continue until
terminated. You may terminate it at any time upon written notice to Dominic Minnich.

It will also terminate immediately if you fail to comply with any term of this EULA agreement. Upon such
termination, the licenses granted by this EULA agreement will immediately terminate and you agree to
stop all access and use of the Software. The provisions that by their nature continue and survive will
survive any termination of this EULA agreement.

Governing Law

This EULA agreement, and any dispute arising out of or in connection with this EULA agreement, shall be
governed by and construed in accordance with the laws of us.



